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(2) ^ 31T^T TF5m 3 9WR cTRfe ^ 'STp‘ #TT l 

Z 3TI^, 199^ (f^ -q^T^TTVH tfa» 3^ 

3T3g^t 14; ^ io 11 ci«n T&fsm yfafci4f ^ ^/Pi^Ritera ^ ^ ufatori 
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I 





2Ri|) 

10. v-'f'tt CEI c^iei)’ <£ ^sj $ H^ciK fsTcft c£ fefq 

tRcp 


•iOv. JtTHlcKll eft ftcl eft frf-5rfcT STaTcTT ftef eft gf^cT 

Srft $ V'avm ft foft t%J> 


11. ftlrPT-W ?f%?T tftq? ft BlftRlefr 3]>4J qmft 

fteRcT" 


3 . w tfap cf?r II 3, tj? 7 - cT«n '3^r^ ^TsffSreT srftfeiif $ 

^WcT, Pl^lclRsm cTSTT srfcffe 3lcT:T«#tcT eft uOOft 3TSlfa:- 

’ 1 \ 

3 Tf# II 


'Ae^e-W ft«CTlQT c^^PIR ftcfT (^Vr€tiFTT) 




"7TP. ISxprTcftTT ftT ftcT eft flft-ftcf 3?STcTr fteT cfft gfftn 
yfrf c£ yicjtiM ^ 



[f^TFR III/IV/142/2007/3Rff.] 

3TT "^ 1 ' 1999 9 Rr^, .1999 ^5t ^Ryt|Vf) ^ 99/ 3 

* 3TcPm W £ TR5TO, 3TOTON"T, WT III, WS 4 $ WT%cT fair SIT cfSTT 
cim?n?T mlclRsIcl 3Tl^HT3rf gNT 7T?ffER ftp? tjtt, StSlfcT:- ° 



ari^RT wit 3 fhr TrrftTg- 

M^d! 

301 — 4 / 99 —(Sirfafe) fftrnp 30 . 3.1999 

w». 

301 - 4 / 99 —(Sllfsfe) fftTft) 31 . 5.1999 

dl*KI 

301 - 4 / 99 -^ (STTfafe) fftftp 31 . 5.1999 

dI^TT 

301 - 4 / 99 -^ ( 3 Tlfafe) fftlftr 28 . 7.1999 ~’ 

5 R 

301 — 4 / 99 — 5 Tsf ( 3 TTf§fcp) ft/TRP 17 . 9.1999 

6 cIf 

301-4 / 99 —(Slrfafe) 30 . 9.1999 

rm 

301 - 8 / 2000 -?^ (OTfsfe) 30 . 3.2000 

I 8 m 

*- 

301 - 8 / 2000 -^ .(anfSJcp) 31 . 7.2000 





I'm III—'*3*5 4'] 




9^ 


10m 


urn 


12 erf 


i3m 


14m 


ism 


i6m 


17m 


ism 


19m 


20m 


21m 


22m 


23m 


24crf 


25m 


26crf 


27m 


28 m 


29m 


Pdmmt 2. 

fen? 



>) f^rfm 28.8.2000 


5) fcmm 9.11.2000 


-2000 f^Ttm 25.1.2001 


>) Rmm 25.1.2001 


1.5.2001 


306-2 /m^-20O1 f^Tfm 24.5.2001 


-2000 f^rfm 20.7.2001 


310-5(l7)/2001-m^ (snWm) 14,8.2001 


301/2/2002-?T| (aTTfSrm) f^TTm 22.1.2002 


303/3/2002-^li (3Tff§fm) f^Tfm 30.1.2002 


303/3/2002—(?») fcw 28.2.2002 

312-7/2001-?^ (eiifrim) fmrfrn 14.3.2002 


301—6/2002—(3IT@m) Imrfm 13.6.2002 


4.7.2002 


303/8/2002-?T? (STTfafm) fmmm 6.9.2002 


24.1.2003 


306—2 / 2003—3TiT2Tm TmTfm 12:3.2003 __ 


306-2 /2003-3TTf§fm fmTfm 27.3.2003 

303/6/2003-mf (anfgfm) f^rfm 25.4.2003 


301-51/2003-3TTMm fmrfm 5.11.2003 __ 


301—56/2003—3TTMm r^Htch 3.12.2003_ 


301-4/2004 (snfarm) ftmm 16.1.2004 


301—2/ 2004—snMm fmrfm 7.7.2004 


301-37 / 2004—3TTfSra> TW 7.10.2004 


8.12.2004 


310-3(1)/2003-^rf&tm remm 11.3.2005 

31.3.2005 


21.4.2005 


2.5.2005 


2.6.2005 


8.9.2005 


16.9.2005 


29.11.2005 


7.3.2006 


301-2/2006-3TTf9fe f^rfm 21.3.2006 

/ 24.1.2007 


301 — 18 / 2007—3TTf^m f^rfm 5.6.2007 



312—7 / 2003—mrfsfm 


310-3 (l) / 2003-3nf2tm 


310-3(l)/2003-3TfMm 


310-3(1)/2003-snfSm 



mw 

m^eTT 1 1 


mmrKR) 2008 $ 


uirgii 
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ftPWIHcb qiUjcRR <& EZTFT m 3TRTT f 

4 I*ii§<m qfaT qqraT A ^ £ftq>. qqq qft q>t t IWf 

^ qqiqqqqr 3 ts^t q> w qt ftrn ftq w q# 1 1 qwid^eN qjr t^r ^t 
5T^-ufrr iwicHtb sm ^Tof zjanaReqftrr f^Rirr qr% ^ yraiq qq #r ^Terser urt^ 
«TRfr ti 

2 . Wl(tl<P<“l ^ ^ll'idl '4 cTR Plq*1, 1951 ^ aH«isjt cWT fzffcTq aftq viqql<MI qfof 

^ qpjfacT qlc^cR JTTen?cf TTcfi (qfTqq^qqr), qqfapr qqqfa q»RT, qi^zr cTft 

^ (qqqcT#) 3tk STcTRT^l c*ft ^ (an^c^t) qfqraTf <£ foq qn^qfrr <?RRf <pf 

«nq 3 qq# fq ?qr qft sirt q>t 11 

3. RR ftzjq, 1951 c£ ^3WTf 3k)<fd, q#?T qq ?RJT Rif# qq 5T°ITpft 3 

q> f?rq q*nq f#r # qqgq q># qq # qq q# ti zt? fif SmfRci 

f^RIT T TZfT f f^T f^Rfr TT®rf?PT§«R efft 3TR ^ # fz|Rft ^pg? aTSTcTT RRRf ^qj 
'ftfe^T, fteT 3TSqcJT ■RPT ?TR wiftlcp-Ri fRT 'H®d9)|§«i'i # ft<RU| gRT i#t ZrlRfr r nfelj 
STSTerr # qi®tf5M$«l'< c£ # qq ^TcR gRT ^JR ZrfHT wf%q 3TSJZTT # qRqpjf qq ZJT 

^ wr qq q?#r qm^T q#q arsjqT ^ ^ »qu i qsnf# f%zrr qzq f | qR^ftzf ?ir 
R raq, 1951 q> f#q 439 ^ 313-91*- 

' 439 . trr gq?rrq-zi)zzr q>g gfrr 

qf^qr qq 3 tsrtt ## qq q^Teft 3 q#rf g> ferq srr qjq# foq f#r 
^ qq^T q># qq ^Zf q^rr | % arqfgrzrf, feTq ^jfjxTTn qsq % 

cnftq#, ftrq ?rp ^qqq ^jq?rTq ft^rr rtt^ii, rr qi fcreRu i srt Rfzrq q?r qnq^t 1 " 


[mnin-^ 54 ] 


■vnm TFsm : sraiwt 
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TTRcftai cTR fftapr, 1951 ft fftam 442 ft 3PJ*TR:- 

'442. fttfeiFt cWT fftftf aft ft^ 

f%ft! 'H®Hsbl$«K ft! 3 jft ft ftaj fftft! SJ? 3 ) 3 RRIT SWlft ftg ftff -Tlf^'H, foToT 
3 t«rar #T ?TR yi(S|c|Rifr fRT aft I 4 <RU| 3 RT ftaft 'STpft ’anl^, 3 T 8 RIT 

*|9Hd> l3 «R ft ajft aR ^ 5 R) 5 R! ftaSTT \JTPTT *TT%<J STSTcTT ?ft nR-tift' aR OTajaiT aRT 
WH aR 8 fr 3 T viTHT dlR\' aitST 'STWRT WlfftcT fftaiT aRTT 11 " 

g^rft araFrr, ftftftftft! cnfft^r ^rr ( 31^41 II ft *tpt I 4 ?icf 7 ) aran ajftftpr 
ftcJT <HT§ftft 3 RR (^FS 30 . 4 ) if! 3 fRI Hlftf ft RTRT—RTTST ajf fclfWRa 3 Rft t 
ft) ajf otT?ftft! ft! facel i ft ftaft ft) cr? ftcTT ft 5 tftaT ft ftR 3 TCft aWsRsfaft aft 
ftoT v*lft afft 3 t«raT vHlft TORI ^ dUjftR pr aft armf ft 3 ^TR, aft 

ftftnr srit# trofar fttRuff ft rttet ftftpi ftftfr ^jert ft! tteiR afRft 4 ^maf ftft 
?nft) ftR ft! y i H l PWflT ft ajft 4 TTTf 3 ) aft afcjfe aft ■gftftrRT fftajT a^T 
)flft I ^ ftanftf ft fcR eTT^ ajRRf it ajF iff SfftftftRT I ft) #J if 5 RT 
WI-W 1 R aiTlft 3 Tjft?T WJ, #! I 

4 . vdMjcre ftaiftr aft SIFT if ft aptf ijaaijfft #7 fcr 

ftltftf ft 'ETRT tftap ftfttER Slft^T 3)T *rI|<<I yR^ltoia 3Rft ft'lift 1 ^iidf!, 2008 

ftt a^> c R p re f yfftan ftftr ft! fftraft ftft fts 'ti«wa>i$«R'f ft! ftct ?ni—ftft ft 
tft:?Jc^) 3Rlft tfg? )fcre TITOR ftdPfe 3R4 ft loft ^RRfR ftftap 

3TTft?T ft! ftftrtftcT ^Rft ftg ftFdR aR TRigRftf ft 3TlftftrcT ft! ^ «ff I 

5 . stftg? yura i -ftf ft, Iftpift ft^T 5 ^tcit, vjyftftii ft J idd ofR ftarT Tr^mr ftar 
?nfftc! ft, fftrfeaT ftayft i ft ft rttst iRmf ftftan ft ftftn amft! s^tr ft! i 
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^ ^ ^ wrfttroff cf^r fo™ra eft 

nfa ^ TOrft ft vmn %% *rf^r $ ^ ^ f| 

^ ^ r<mT3ff ^ nf^rr 3 yfmv mj ^ <ft sff, ^ ^ 

11% ^r srtpr ^Tt^Tsff ftr for ftt srcl-nfir wft ft stot to? 

^ ti w inr^Taff wt wt * igm for f % m 


^fmrrrsrt ftr wfor ftfftf 3ik ?rft iftftr ^ ^ ^ ^ 

gf^cT ^ ^ SMB ft TWET if WScTT 1RFT ftt TOft ^ | TO'ftft f^jy fo 

Tf^ETT STT^T EJF ^ cjft 1ft ftf wfttT ftfftf ftft TO?WT ft 

fenj 1ft? vftf gift i^cTR for <gO ^ TO tow cRJ? TOTOl gag q? fft 

ftfftf aft? ft fft? ftft tottr fftft ft fft? n^f eft ^ ^ 

^ftcftf^ WT ft ftfoT ijjt^ 


TOftftTOrftgfftft^Tr^fo,^ ft far ftp ^ f ft gg ^ 

M ^ ^ * q5W ^ ^ ^ | Eft ^TT ft ftft W t % ft 

^ «ni gft ft fcTx? foff cf?r Tjfftg ftr ezrpT ft ^? ftpft eft 

FTi-Slfrr ftf 3Tf£|ftfftcT ?ft fftiii TOft TO%? rTSTT Fri-ftrr aiaftT ftrTO pftr ft 
^ ^ 3T t^TOT ETTOTOfTOf TO ftft fft? uTRT TO%? | 


6. wteaff ark BTOfmrn ftrojft ft to ^to mteroT <fc toto^t t5 if 

f^fl ^ t ^TT TOTOT 3TFT sifepTf TOT BTOk feff c^ f^fcRuft ^ ^ ^ 
ftlto cTaiT ^Rld TOT^ effr f^¥TT % 3T?Tf ?Wr I TT> ^fnT TWT -\ <J5gT t % EH?T 
c!^ sff^ qte_^g ijigcj,! (f^p# flroT T?t Tiftr loo/—^o ftft t) to ^pftr f, ^ 

^ gro IfTcTH EftTOftcfTpft^T^^efft^ ^ ^ tt^tt^ 3f^ 

ft ^ET aM|4J «HlkJ vrl|ft TO feTETO feb'dI \jtHI TOfftj I 
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R3^3 u f :- 

7. cfrT^ ftcT VKIdl'Sff 1FRT c|j>Ki(c|cr> ^ ^ ^ ^RTF ^ 

%cfi ^ ^ f^cRRf 3fR ^Tcff, ^fifcfj cfff viMeT^T t?, cii^af^ ^tPcT 

^5T yfaftto 3R?TT tl 

8. BT^-yfcT $ WR ^ ^cft*# T'fter ufpft 3vRt 3T^TT ITFcf cfR^ ^ 3RJ WTcff ^ 

^rRF-RRT PRatoffecT vJ<\^'4 fltf t*“ 

cf7) fief 3>t WIHlRl4>c1T ^ gTT^ 3 ^WT -cRTT ^FTT; 

^) yiciFf ^>t 'Qdpi «NNI; 

tt) ^qrffcf^T £RT viM^RT OTRf RRTTftcT cRRTF; 

^T) viM’^lcW! gRT TTTT yzfR 3T8 TcTT o^ cf?f Pl'Klril cfRRT; 

9. FTR # 3, ^\i ^ pTeFT cfr FR^cffaRR fcT^JtT 3TEZRR f^RTT t ^TT 

■^tf^TcT WRf ^ WTcT RO 303-4/2007-^fRR f^ft^ 4 4 2007 URT ^RT R3f> 

f^T uTpt ftRT, fuRpf ^ 3 PlPTR f^TF-f^T f^r t^t £ f^ 

. 1 

WTt^TT cpt f^ef fcfRT ycf?R [cb^l ■ vjIMI ^iR?<M ^ 3rf^T^f$TcT f^TT *\<1\ ^FT 
fteT’if feTcT ^tPt ^ STHIcFT WF^TT ^ 1oR wW uTRf^t 3Fm 

■mfteT I yif§!4W u f ^ PRFT^ 4 2007 ^RRTR ^RP^F ^R5RF 3fft 

R | cfr|<tR pRRFRR fclPRH, 2007 vyfT^t ftR ^ Wlfocr>< u i ^ Tft—^TRFR cF 

yjJ]c^ T T 8ft feR ^ y^TR fcfcTRFf ^ Mi^R ^ yf^RHT 3?F 11 

10 yif&cfRR ^ RrcF> 4 Rl?, 2007 31H^ Pl^T R0 RRRFO 303—4/2007 — 

sTRT 3Rfa^ vHHchlRiFf I^PiRr t ^Ft% ^Wt^rTT^ff ^ fcR clNSR 
f 3flR ftR *f ^TTPFR ^ uTT^r I ^ft ^McblR^T m£ ^FM R^F (W^) ^ 
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^ ^ ?TlRel *t£| c£t vjTT |f ^TT 

* ™ ^ ^ ^ ^ ^r^cTT mmr mk| TTlenfer A strut 

cn^ 3#cpf?r Atmnarf ^ mm f-A ^ rniam At mm mk i> f^nr 

smr Ate A ^ ft mA 11 Am-anrn M £ mftete <* mm 

' tll * 1l " qa4JI ^ teF 'JTOST kt A 11 3R: W Wf| c(t1l3 Tt cfc %cf 3 | A 

^tt w arm* wtemarf ter mrsr stt mkr A wr if fter mmr i 3m: At 
^RMarf ^ f%oT cfft Fte-UfcT mmmr mk c£ fkj 3TfcTftcm 5mn Re efed A eft 
3f^J# WJ gR-TT wfRfTTaif ft ftcT *f Af ftr^ | 

11. mAmm ^AfftmtAarmftftftft fftp f^rrppff. dm wte Aiarf 

w ftk kmft ante ft At rnmn At ftt A-k mq^ q>k ft f^ ft** 

m% IRT% AT cm A 11 

12. fkft ft At ft fcft m^axA ftt Att Aft 3 rqmg ft At qgmiarf gm 

^rfk Aq mft mft mmf ftr mik mm mt% mft m 3rlAm 1 1 am: At 
^ pfrr mqmar mk ft fA Aft Am mfft m mmim <mm vjqftcmr-Alft 
ti Am ftt *ra ft AA j^q ft amm m tA ft Arft Arffte 

mft ft, Att A Am A grm At mm t, 'mmmr ftnmtT 

t mrTA A ctstt ftm-mfft ftT m^Ri mrtm ftft 1 1 mte> aramr, 'ftte' ^ qft<mi 
^ ^kArr kt t ftr rnmmmm qftjm/teftm mp qp ?<mAT uk ft Aj% 
t AT ftt t ak, ?Aj TjkrmTTsff ft m? ftft At t. fftsft ksmr A ^ 

3^|q^qc^ai § j 

13. mk TTR Am, 1951 if A * AfAr meA, ^ Am, 

mmAt A 3rAA chi§A 7 ^ A ar^rifl mkf tw mNK4>7 gm mgrr A 

mq mft m ■’ft 'tuqtiidl^A Am Ar ^ memr hiAt k q? mr t A q? 


[•m III—~SFg4] 


TTTO : 3Rnwn*F 
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srfSjftftm q>qqf arraqqqrt % ftqr qqMaroft qrcn-fts qft f^r qft 

UI^-qfrT fft:^{cq> q>qq I ciqifft. qft vjM^crai f-ftc^ q> H 1 HR ft ftcT nFeT 

q^ft qq f^eq t, eft ftqr nw ftqftftenaft ft we wnfer qro q>qft ft 
tRWRJ eft qqsR ft f^oT ftwT wft 1 1 3nq WTeft ft, ftqT q^effaft qft q? 
sm?q ^P l f^Tia q>W sftnT fft ftef wftwiaft qft ffteT WT ft el4K 'p'i'ft 
ftft «rr 7ft ti " 

14 . q? ^q *5 f^vqr Miicii £ fft ftft qft qfteft ft ft®i4 ft *ii < i qq.qqqrc IftcT 
1ft:?J5q> eq<?W 4><HT q?ft # SlfaftffteT fftqT «1T fq>T 11 effT eTq> ftqT Mliai'ift ft 
^snq qq ftqer 1? fft Sfftn ftqftqq snftn ft q? qra q>qft qTfftq fft qftft 

, —-s 

qsn ft feTt? qqqrc ffteft qft eqftqeTrcff qft fftftt f<?q qq eq^r q>w 

vipTr 4 i l% q affo q? fft wifttq qftftf afft qftqqq^r ft fftq ftft qqqR Iftcft ft qqR 

qfftqci ^it qnft qrflq, m we fftqT amn t fft ^ftqrc £fftq> 3ti^?i ft fftmiq 
^qqq we t 1ft oift qft qftoff ft ftftq ft qqqrc IftoT wgqfqft qft fftqjcq* 
<3qer$r q>qq enft ti qarrfft, wiTfttq qftoft sfk qwrq^r ft ftftr ft qqqR fftcr 
qqrq q^ft qq f^qr q?ft ift wl^ei qqT fan ti ?^r qwq ift>q qft 3i^rft?T qft 
gnq?qq>eTT ^q?r ffftqiftt/lft^-qTRm q> ftqq ft t qsq efftr qft qft^ff ^ 
ft qqqR fftel qft 1ft:^cq> ^qel®! q>7iq «1T ^ I 5^ ft. 

aft anqqqqe qftf ■nnsraT ^ qenfttq qftcft/qwjnqn ^ fciq qqqrc fftef 
ftf $Rq> anftqr ft mqqFT qn ■sqqq fft>qi «nq i 

is. frcrarc (feqreftqrqf qfqftqq) 3 nftqr, 2008 im m tf^q> anftqr ft q? 
ftqftqq uiR)4>^ u i ^ fft°fq qft aftrift^ q^ctr i? fft> ^ftqr? vjqfttqnr si^i 
fftqr fftj# 3 iRilftq n wm qn fqqH q^ fffter ^>q ft fftef ara?q qro q>fti 


LMj-z 
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TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 


New Delhi, the 24th January, 2008 

The Telecommunication Tariff (Forty-Sixth Amendment) Order, 2008 

(No. 1 of 2008) 


No. 301-36/2007-Eco. In exercise of the powers conferred upon the 

Telecom Regulatory Authority of India under sub-section (2) of section 11, 

read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of 

the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the 

Telecom Regulatory Authority of India (TRAI) hereby makes the following 

order further to amend the Telecommunication Tariff Order, 1999, namely:- 

1 • 0) This Order shall be called the Telecommunication Tariff (Forty- 

sixth Amendment) Order, 2008 . 


(2) This Order shall come into force from the date of its publication 
in the Official Gazette. 

2. In Schedule I to the Telecommunication Tariff Order, 1999 (hereinafter 

refen-ed to as the principal Tariff Order ), for items 10 and 11 and entries 

relating thereto, the following items and entries relating thereto shall be 
substituted, namely :- 


Schedule -1 


Basic Services (Other than ISDN) 


ITEM 

TARIFF 

“10. Tariff for itemized bills in 


respect of long distance calls 

NIL 

1QA. Tariff for provision of hard 


copy of the bill or printed copy of the 


bill to the customer 

NIL 

11. Other matters relevant to tariff 


including billing cycle 

Forbearance 


—--- 




[Will—'BPS 4] 


WJ *>T TTOf : 3HEPIRQI 
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j>. .- 

3. In Schedule II to the principal Tariff Order, after item 7 and entries 
relating thereto, the following item and entry relating thereto shall be 
inserted, namely:- 


Schedule II 

Cellular Mobile Telecom Service (CMTS) 


ITEM 

TARIFF 

“7A Tariff for provision of hard 
copy of the bill or printed copy of 
the bill to the customer 

NIL 


M. KANNAN, Advisor (Economic) 
[ADVT III/TV/142/2007-Exty.] 

Note 1.— The Telecommunication Tariff Order, 1999 was published in the 

Gazette of India, Extraordinary, Part III, Section 4 under notification no.99/3 

dated the 9 th March, 1999, and subsequently amended by the following 

notifications, namely:- 


Amendment No. 

Notification No. and Date 

1 st 

301-4/99-TRAI (Econ) dated 30.3.1999 

2nd 

301 -4/99-TRAI(Econ) dated 31.5.1999 

3rd 

301 -4/99'TRAI(Ecan) dated 31.5.1999 

4th 

301 -4/99-TRAI(Econ) dated 28.7.1999 

5th 

301 -4/99-TRAI(Econ) dated 17.9.1999 

6th 

301-4/99-TRAI(Econ) dated 30.9.1999 

7th 

301 -8/2000tTRAI(Ecoii) dated 30.3.2000 

8th 

301 -8/2000-TRAI(Econ) dated 31.7.2000 

9th 

301 -8/2000-TRAI(Econ) dated 28.8.2000 

10th 

306-1/99-TRAI(Econ) dated 9.11.2000 

11th 

310-1( 5 VTRAI-2000 dated 25.1.2001 

12th 

301 -9/2000-TRAI(Econ) dated 25.1.2001 

13 th 

303-4/TRAI-2001 dated 1.5.2001 

14th 

306-2/TRAI-2001 dated 24.5.2001 

15th 

310-1 (5)/TRAI-2000 dated 20.7.2001 

16th 

310-5(17V2001 -TRAI(Eco.) dated 14.8.2001 
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17th 

301/2/2002-TRAI(Econ) dated 22.1.2002 

18th 

303/3/2002-TRAI(Econ) dated 30.1.2002 

19th 

303/3/2002-TRAI(Econ) dated 28.2.2002 

20 th 

312-7/2001 -TRAI(Econ) 14.3.2002 

21 st 

301 -6/2002-TRAI(Econ) dated 13.6.2002 

22 nd 

312-5/2002-TRAI(Eco) dated 4.7.2002 

23rd 

303/8/2002-TRAI(Econ) dated 6.9.2002 

24th 

3 06-2/2003-Econ dated 24.1.2003 

25th 

306-2/2003-Econ dated 12.3.2003 

26th 

306-2/2003-Econ dated 27.3.2003 

27th 

303/6/2003-TRAI(Econ) dated 25.4.2003 

28th 

301-51/2003-Econ dated 5.11.2003 

29th 

301-56/2003-Econ dated 3.12.2003 

30th 

301-4/2004(Econ) dated 16.1.2004 

31st 

301-2/2004-Eco dated 7.7.2004 

32nd" 

301-37/2004-Eco dated 7.10.2004 

33rd 

301-31/2004-Eco dated 8.12.2004 

34th 

310-3(1 )/2003-Eco dated 11.3.2005 

35th 

310-3(1)/2003-Eco dated 31.3.2005 

36th 

312-7/2003-Eco dated 21.4.2005 

37th 

312-7/2003-Eco dated 2.5.2005 

38th 

312-7/2003-Eco dated 2.6.2005 

39th | 

310-3(1)/2003-Eco dated 8.9.2005 

40th 

310-3(1)/2003-Eco dated 16.9.2005 

41st 

310-3(1 )/2003-Eco dated 29.11.2005 

42nd 

301-34/2005-Eco dated 7.3.2006 

43rd 

301-2/2006-Eco dated 21.3.2006 

44 lh 1 

301-34/2006-Eco dated 24.1.2007 

45® 

5bl-18/2007-Eco dated 5 m June, 2007. 


fnrlhpTvi ThC ExpIanator y Memorandum explains the objects and reasons 
he Telecommunication Tariff (Forty - sixth Amendment) Order, 2008. 
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Explanatory Memog^pdmn 

It has come to the notice of the Telecom Regulatory Authority of 
India (TRAI) that a mobile service provider has offered a post-paid tariff 
plan in which the subscribers are being given bills through SMS or email. 
The hard copy of the bill is available to the subscribers only on payment of a 
fixed amount as determined by the operator. 

2. The Authority has examined the issue keeping in view the provisions 
in the Indian Telegraph Rules, 1951, licence agreements for Cellular Mobile 
Telecom Service (CMTS), Unified Access Service, National Long Distance 
(NLD) and International Long Distance (ILD) services relating to billing and 
customer service. 

3. Under the provisions of the Indian Telegraph Rules, 1951, the charges 
for calls in message rate and measured rate system shall become payable on 
presentation of a bill. It also stipulates that, any notice, bill or demand from 
the Telegraph authority for any fee or charges due from a subscriber may be 
served by delivery to the subscriber, or by sending it by post to the address 
of the subscriber or by leaving it at the premises or upon which the apparatus 
is installed. Rule 439 of the Indian Telegraph Rules, 1951 reads as unden¬ 
ts 9. Charges when payable 

Charges for calls in message rate or measured rate system shall 
become payable on presentation of a bill therefor. The periods for which bill 
shall be prepared and the dates by which they shall be payable shall be fixed 
by the Telegraph Authority.” 



14 


THE GAZETTE OF INDIA : EXTRAORDINap v 


[Part III— Sec. 41 


• Rule 442 °f* e fadian Telegraph Rules, 1951 reads as under:- 
442. Service of notice and bills 

Any notice, bill or demand from the Telegraph Authority for any fee 
or charges due from a subscriber may be served by delivery to the 
subscriber, or by sending it by post to the address of the subscriber or by 
leaving it at the premises in or upon which the apparatus is installed.” 

Besides, CMTS licence agreement (Condition 7 in Part I of Schedule II) and 

the Unified Access Service license agreement (Clause 30.4) also, inter-alia, 

stipulate that it shall be the responsibility of the licensee to issue or cause to 

be issued bills to its subscribers for use of the service. As per these licensing 

conditions, the billing system of the licensee shall be able to generate the 

i mg information, in adequate details, to ensure satisfaction to the 

customer about the genuineness of the bill. The licence agreements for these 

services also mandate that the directions of TRAI, from time to time, in this 
regard shall apply. 

4. Taking note of the above position, the Authority initiated a 
consultation process on the 1st Januaiy, 2008 by circulating a draft Tariff 
Amendment Order, alongwith a background note and a press release 
inviting comments of stakeholders on the proposal for amending the 
Telecommunication Tariff Order to incoiporate an explicit provision for 
providing bill in hard copy free of cost to all post paid subscribers. 
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5. Various stakeholders including Service Providers, Consumer 
Organizations and Associations of Service Providers had responded to this 
consultation process with written Comments. Stakeholders have in general 
overwhelmingly welcomed the proposal of the Authority for mandating 
provision of hard copy / printed copy of the summary bill to the post paid 
consumers free of cost. All Service Providers who have responded to the 
consultation process, have stated that they were already giving hard copy of 
the bill free of cost to their post-paid customers. Some of the Service 
Providers and the Associations of Service Providers have suggested that the 
amendment should also provide clarity as regards the provision of printed 
copies of the itemized bills for local calls and Short Message Service (SMS) 
to consumers. They have suggested that the tariff amendment order may 
clarify that itemized bills for local calls and SMS are to be provided to the 
consumers at some cost and that the charges for such itemized bills for local 
calls and SMS should be kept under forbearance. Some of them have also 
suggested that even after getting bills in electronic form, if a customer insists 
for a hard copy of the bill, then it should be at a cost. It has also been 
suggested that, considering the convenience of electronic bills to a large 
section of subscribers, hard copy of bills should not be mandated and choice 
of receiving bills, hard copy or soft copy, should be left to the subscribers. 

6. Consumers and Consumer Organisations have generally commented 
in favour of the proposal of the Authority by stating that such a move would 
go a long way in educating and informing laymen - consumers to know the 
details of their bills. One Industry Association has submitted that, as regards 
the low end post-paid customers (having bill amount of say Rs.100/-), SMS 
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and e-mail should be considered as valid way for informing the customers of 
the dues payable by them. 

Analysis :- 

7. The bill represents the true extent of the service actually provided by 
the service provider and also the details about the service and conditions, 
which are available to the subscribers. 

8 . Some of the purposes of issuing or obtaining the telephone bills 
through hard copy, inter-alia, are to — 

a) understand and satisfy oneself about the genuineness of the bill; 

b) facilitate making of payment; 

c) verify the charges incurred by the consumer; 

d) monitor usage or expenditure by consumer. 

9. Recently, TRAI has undertaken a detailed study on the presentation of 
the bills to the consumers and after a limited consultation, issued a Direction 
vide No. 303-4/2007-QoS, dated the 4 th May, 2007 specifying various 
guidelines as to how the bill should be presented to the consumers. It was 
mandated that bill must contain certain useful information to the consumers 
in addition to the amount of the bill. The Authority had also issued the 
Telecom Consumers Protection and Redressal of Grievances Regulations, 
2007 dated 4 th May 2007 in which the Authority has envisaged provision of 
usage details even to the pre-paid mobile users. 
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10. The Authority in its Direction vide F.tto. 303-4/2007-QoS dated the 
4 th May, 2007 has specified a number of information, which are useful to the 
consumers, to be captured in the bill. Such information cannot be easily, 
conveniently and comprehensively captured in short message service (SMS) 
and bill sent through SMS would not give sufficient clarity. Most of the 
consumers who own a phone may not be having access to computer and 
internet to obtain the bill through e-mail. Access to e-mail is normally not 
available to the persons who are in the low-income category. It is, therefore, 
in the interest of the consumers that the service providers give the bills in an 
understandable form to their consumers. It would, therefore, not be 
consumer friendly to permit service providers to levy extra charges for 
providing hard copy of the bill. 

11. Die Authority has noted that the service providers of other sectors 

such as Electricity Corporations, Water Utilities services, and* Financial 
Institutions, etc., are not charging any amount for providing the hard copy of 
the bill. ’ 

12. For any services, the subscribers have the right to know and verify the 
charges levied by the service providers without any exception. Thus, 
provision of a fixed sum for providing hard copy of the bill is ant^-customer. 
In the vi,ews of the Authority, a classification of low end subscribers based 

on monetary valjrj^uggested by the Industry Association is likely to be 

* ■ ® . . .. _ u 

termed as arbitrary as usage and bill values are relative in nature. Further, 

‘low-end’ customers are the ones who cannot generally afford to have access 
to computer / internet aftd, therefore, it is this category of customers who 

* * . i 

needs protection. * 


^ 7-3 
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13. The Authority after careful consideration of the provisions relating to 
billing in the Indian Telegraph Rules, 1951, license agreements for Cellular, 
Unified Access, NLD and ILD licenses and also the views expressed by 
stakeholders is of the view that it * is necessary to mandate the service 
providers to provide hard copy of the bill to its post-paid subscribers free of 
cost. However, if any customer opts for receipt of the bill through e-mail, 
instead of hard copy, the service providers can supply the same after 
obtaining explicit consent from the consumers. In all other cases, the service 
provider must ensure that the bills are generated and delivered to the 
consumers in printed form free of cost. 

14. It is clarified that it has already been mandated to provide itemized 
bill in respect of long distance calls free of cost on request. As regards the 
suggestion of the service providers that the Tariff Amendment Order may 
clarify that itemized bills for local calls and SMS are to be provided to the 
consumers at some cost and that the charges for such itemized bills for local 
calls and SMS should be kept under forbearance, it is clarified that the 
existing provisions of telecommunication tariff order are clear that itemized 
bills in respect of long distance calls are to be provided to the subscribers 
free of cost. However, the issue of providing itemized bills in respect of 
local calls and SMS remains already under forbearance. The requirement 
now being mandated is only in respect of the basic V summary bill and the 
itemized bill in respect of long distance calls are to be provided to subscriber 
free of cost. This being the position the Authority does hot deem it 
necessary to provide for any specific provision in the tariff order for 
itemized bill for local calls / SMS. 


[iflTT III_TgP^ 4] _ _ . VRcT ?iT ____ 

15. This amendment to the principal Tariff Order by the 
Telecommunication Tariff (Forty-sixth Amendment) Order, 2008 
incorporates the decision of the Authority that the telecom customers must 
get the bill in a printed paper form without any extra charge from them. 
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